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Participants:

f) Ana Marija Josic
Fa| Lanna Marinkowit
3] Lara Miric
4] Lea Cbajdin
5) Ana Korat
B} Ana Pelrih
i Slela AndZakovic
&) Franjo Dinjes
9 Anionio KneZevic
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1) Ena Batos
1) Lana Vidowic
13 Dunja Kordic
14) Lara Mananovic
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Responsible person:
Tiago Costa
Duration of the Mobility:
14 days
Starting date of the Mobility:
11 May 2025
Ending date of the Mobility:
25 May 2025

We confirm that the official starting date of the project was 11 May 2025 and the official ending date was 25 May
2025

Accommodation

The participant of the project was accommodated in the Pousada de Juventude, a comforiable, quality inn located in

ihe haart of the center of the city of Braga, allowing for easy maobility and leisure walks.




Content and realized aims of the Project

The main abjective of this project was to give the opparfunity 1o the parficipants to improve their personal skifis and to
acquire new technical and professional know-how, through their insertion within 2 receiving arganization which
offered them hands-on experience with their entrepreneunal system, which is different from their local system, Le. Ihe
Croatian system. The training programme was organized in order ta improve the students employabiity, o obtain
and improve entrepreneurship skills within these professional sectors; 1o adapt to the new wark leam and
enviranment: to acquire new professional, language and intercultural skills; to develop team work spirit; and to raise
hisiher self-confidence and awareness of European citizenship while contributing to an international wark expenence

International wark expenence is an essential factor in the creation of a development strategy for companies stnving
to establish themselves in their respective industries The fraining experience aimed ta, first and foremost, import
innovation in the local environment which would result in improving the enterprises profiles by adding io the value of
the product’service, and alsc to optimize productive processes, organization and communication. The prefessional
qualifications to be achieved at the end of the work placements were therefore those pertaining to being an expert an
an infernational point of view in the fields of Hairdressers and Beauticians and Cooks, as well as sesking he
improvement of professional and entrepreneurship skills and competences related to these professional areas

Experts on an intemational point of view are essential today because they heip from the ariculation of the
international vision fo resolving concrete issues, not to mention the support they provide on the preparation and
execulion of infemational plans. Companies want help and advice from experienced pecple, especially pecple with
intermational networks established which could act as “door openers” for the enterprises.

In arder to achieve these infemnational competencies, the parficipants undenwent a mability period of 14 days
Before departure, they attended a preparation which provided them with crucial knowledge pertaining to the host
couniry, n order to allow them to integrate themselves with immediacy once amved.

Paricipants, dunng their period in Braga, Portugal have been futored and mentored by the staff of the host
organizations. Regularly, the futors of the hosting organizations monitored and evaluated the project in order 1o
guarantee its comect progression and to achieve the best results.

The host organization, other than providing indications specific to the content of the fraining experience, has aiso
indicated didactic methodologies fo undertake, which were;

- The focus on practical aspecis rather than theorelical aspects,

- Usage of enterprise case studies which represent actual experiences;

- The possibility of holding simulations and acquire hands-on experience in the choice of presented work-related
means and fechniques.

The participants started by familiarising themsedves with the culture of the company, being gradually intraduced to
mare demanding and more complex information and tasks requiring more responsibility. They acquired first-hand
experience with practical training through work placement at the employer abroad and new knowledge to their area
of expertise. Communication in foreign language (English) at the workplace helped the participant to improve his
knowledge of the foreign language in his profession. By engaging in foreign social environment, the parficipants
formulated personal identity and reinforced self-confidence.
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Host Companies & Training Contents

Patricia Rodrigues Cabelo, Corpo & Arte

Ana Marija Josié carried out her internship experience with Patricia Rodrigues Cabelo, Corpo & Arte,

Rua St* Margarida N° 164,

4710-306 Braga - Porlugal

+351 253 107 414

hitps /lwew facebook com/PatriciaRednguesCabeloCarpohrte

A space of beauty care and wellbeing where modemily meets quality — it's in this manner that Patricia Rodrigues
Cabeln, Corpo & Are presents itself. Located in the city of Braga, the salon fuses hairdressing services wilh
aesthetics, relying on the experience of the professional staff.

Services provided by the company include manicure, pedicure, eyebrow extensions, depilation, body and face
treatments, amang many others, making it one of the youngest spaces in the district for beauty care and well-being.

Activities/tasks carried out:

Talking to clients about their requirements

Cutfing hair using clippers, $cissors or razons

Shampooing, conditioning and ninsing hair

Providing services such as colouring, bleaching, applying treatment, permanent waving (with chemical
solutions), straightening and finting

Drying hair and styling it using brushes, combs, straightening irons and other equipment
Shaving and tnmming beards and moustaches

Advising clents on hair care

Operate a cash register and computer

Perform reception duties such as making appointments

Eeliing retail products

Maintaining client records

Cleaning the salon, work areas and equipment

Perform other tasks as assigned by the mentor/supervisor
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Knowledge, skills and competences acquired:

The importance of communication and punctuality in this field of work

Understand how leamers’ mobility enhances their personal development

Perfected team-work and individual work skills

Development of work habits, entrepreneur spirit and sense of professional responsibility

Improvement of language level and communication al work

Acquiring new knowledge and contact with lechnigues that are beyond the situations available during training
Learned different work methodologies and ideas

Expanding honzons by acquiring knowledge of other countries and cultures

Improved organizational and methodical work-related skills

Accurate and respectful attitude towards employers




Beleza Oculta

Lanna Marinkovié camied oul ket inlermship experience with Beleza Oculta,

Rua Araljo Carandan” 97,

4715005 Braga, Portugal

+351 910 483 381

https [lwww facebook com/Beleza-Oculta-577896278801 54 1 limeline

Beleza Oculta is a hairdresser and beauty center right in the center of Braga, where various types of beauty and hair
treatments are carried out,

Activities/tasks carried out:
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talking to clients about their requirements
cutting hair using clippers, SCissors or razars
shampooing, conditioning and rinsing hair
providing services such as colouring, bleaching, applying treatment, permanent waving (with chemical
solutions), straightening and finting

drying hair and styling it using brushes, combs, straightening irons and other equipment

shaving and fimming beards and moustaches
advising clients on hair cane

operate a cash register and computer

perform reception dulies such as making appointments
selling retail products

maintaining client reconds

cleaning the salon, work areas and equipment
performing other tasks as assigned by the supervisor.

Knowledge, skills and competences acquired:
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The importance of communication and punctuality in this field of work

Understand how leamers’ mability enhances their personal development

Perected team-work and individual work skills

Development of work habits, enirepreneur spirit and sense of professional respansibility
Impravement of language level and communication at work

Acquiring new knowledge and contact with techniques that are beyond the situations available during fraining
Learned different work methodologies and ideas

Expanding horizons by acquinng knowledge of other countries and cullures
Improved organizational and methodical work-related skills

Accurate and respectful attitude towards employers




Beleza Oculta

Lara Mirié¢ carmed out her intemship expenence with Beleza Oculta,

Fua Araujo Caranda n® 57,

4715-00% Braga, Portugal

+351 910 483 361

hitps www facebook com/Bateza-Ocultz-57 795962 TRS0 164 1 imeling

Beleza Oculta is a hairdresser and beauty center nght i the center of Braga, where vanous types of beauty and hair
Irealments ane carried out.

Activitiesftasks carried out:
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Carrying cut skin analysis and giving advice about skin and body care

Performing facial or body massage and aromatherapy freatment

Analysing body fype and advising on exercise programmes and nutrlion

Using a varniaty of treaiments and electrical equiprment to treal skin and bedy conditions
Removing facial and body hair by electralysis or waxing

Applying make-up

Performing manicures, pedicures, nail xdensions and eyelash and brow tinting
Perlorming receplion duties (such as receiving bookings and amranging appointmenis)
Maintaining client records

Prowiding advice about and s2ll cosmetic products and related beauty equipmeant
Perform other tasks a3 assigned by the supenisor

Knowledge, skills and competences acquired:

The importance of communication and punctuaty n this field of work

Understand how leamars’ mobility enhances thair personal development

Perfected team-work and individual work skills

Ceveloprment of work habits, entrepreneur spint and sense of profiessional responsibility
Improvemeant of language level and communication at wark

Acquiring new knowledge and contact with lechniques that are beyond the situations available during fraining
Leamed differen! work methodologes and ideas

Expanding horizans by acguiring knowledge of other countries and cultures

Improved organizatonal and methodical work-related skills

Accurate and respectful attitude fowards employers




Espago Nice

Lea Obajdin and Ana Korat carmied cul their inlemship experiences with Espage Nice

Fua do Faio, 286
4710-924 Braga, Portugal
+351 538 438 220
ldasicroefamail com:

At Espaco Mice Haidresser and Beauty, chenls are treated in a complete and personalized manner, with a unisex
service that includes beauly services. massages. laser hair removal, facial treatrments and makeup.
Located in the city center of Braga

Activitiestasks carried out:
« ta%ing 1o clients aboul their requirements -
= cuthing hair using clippers, SCS5005 o raZors
» shamponing, conddtioning and rinsing hair .
« providing services such as colouring, bleaching, applying treatment, permanent waving [with chemical

solutions), siraightening and finting
drying hair 2nd glyling it using brushes, combs, straghlening sons and ather equipment
shaving and tnmming beards and mousiaches

gdvising clients on hair care

operale a cash register and compuber

perform recepton dutes such as making apponiments
selling retad products

maintaining client recosds

cleaning the saon, work areas and egquspment
perlorming other 1aske as assigned by the supervsor.
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Knowledge, skills and competences acquired:

The importance of commurication and punctuaity in this field of work

Undearstand how leamers” mobility enhances their persanal development

Perfiected leam-work and individual work skills

Development of work habits, entrepreneur spint and sense of professional responsibdty

Improvement of language Evel and communacabon al work

Acquiring new knowledge and contact with technigues thal are beyond the situations available during training
Learned different work methodologies and deas

Expanding horizens by acquiring knowledge of other couniries and cultures

Improved organizational and methodical wor-related skills




Marco Antonio Cabeleireiro

Ana Petrih and Stefa Andakovié carried cut the intermship expenences with Marco Antdnio Cabeleireiro.

Rua da Restauracio N® 115,

4710-428 Braga, Forugal

hed; +351 932 622 364

hitps:ifwww. facebook. com/marcoantoniocabeisimein Ticcale=pl 88
spazichairihotmail com

Marco Antdnio Cabeieireiro is & hairdressing saloon located in the city of Braga

Activitiestasks carried out:
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Talking to chents about thair requirameants
Cutting hair using clippers, SCiSs0S Or razors
shampoaing, condifioning and ringing hair
Froviding senvices such &s colouring, bleaching, applying freaiment, permanent waving (with chemical
solutions), straighiening and finfing

Drying hair and stying it using brushes, combs, straightening rons and other eguipment
Shaving and frimming beards and moustaches

Advising cliants on har care

Operala a cagh reqister and compuler

Parfarm reception duties such as making appointments

Selling retail products

Iaintziming client records

Cleaning the salon, work areas and equipment

Perform other tasks a5 assigned by the mentorisupervisor

Knowledge, skills and competences acquired:

The importance of communication and punctuality in this field of work

nderstand how leamers’ mobity enhances their personal developmant

Perfacted team-wark and indivdual work skills

Cevelopment of work habils, entrepreneur spirit and sense of professional respansibility
Improvement of language level and communication at work

Acguiring new knowladge and contact with techniques that are beyond the situabions available during training
Leamed differeni work methodologies and ideas

Expanding haorizons by acquinng knowledge of cther countries and cultures

Improved crganizational and methodical work-related skills

Accurate and respectiul attitude towards employers




Restaurante Britos

Franjo Dinjes caried nul his internship expenance with Restauranta Britos

Largo da Senhara-z-Branca $2-504,

4710-926 Braga, Porugal

+351 253 200 180

W hardlresidencaldora, oo

reserasirosidencialdord oo )

Located mn Mouzinho de Mbuaquenque square. teo minwtas’ wak from the ofy center of Braga, Brilo's Restaurant in Braga &
already a referance Yar #5 high gastronamc quality and its calm and welcaming aimosghare.

Hara, al Brile's Restarant. traditional Poetuguesa cuising wih & subtie creatve and innouatie bouch @ in it salender, aliowng
you %o taste L mcst vanied diehes thal our counlry affers, sueh as lama jonly an Sundays!. oclopus & lagareim, Briles cod,
amang ohwers

ActivitiesMasks carried out:

s Irferact with custamers, lake orders and ssve snacks and dnnks

s Assess cuslomers reads and prefsrences and make recommendatans

s Suppart mocleaning mamntenarce of he workpiacs

«  Preparing lood for processing and plarning ard prepanng the serice tabledbar

s Halping [he cook in hig acfivity

s Clearng of the kichen and respective uiensls

s Perdormmg e recepbon of the clienf in fhe service labki/bar

»  Pregaring and sereng fish courses, pasines, salads

= Planning and executing the services of reqular and special table

e Leaming about koedl fraditional ingredients, wines and cheese

» Reszearching the specificities and the marked tendencies associatad with the table and the bar
=  Prezaning and sereing thosa gastronomic spacaliles

» impementing the national Health and Salely laws

» Elaboraling reports and filing in the lechrcal documantabion concerming the activity developed

Knowledge, skills and competences acquired;

Thaa imgartance of communicaton and puncluglity in Bis field of work

nderstand how leamers’ mobdity enhances her personal developmant

Parected team-work and indvidual work skills

Cevelopment of work habits, enfrepreneur spint and sense of professional respansibility
Improvement of larguage kevel and communication al wark

Acquiring new knowtedge and contact with echniques that are beyond the situations available during fraining
Leamed different work methadologies and ideas

Expanding horzons by acquiing knowledge of ofher countries and culturas

Improved arpanizatonal and methadical work-refated skills

Accurate and respectiul affitude towards employers.




Café Vianna
Antonio Knedevié and Milod Kojic camed oul their intemship experiences with Café Vianna.

Praca da Repdbica,

4710-305 Braga, Portugal

+361 253 262 336

hites twww. faceboos. comiCaleiannal
cabeviannalB58iEgmail com

Oine of the most iconic spaces of the cify = located in the center under the arcade that appears in afl |he postcands.
Vianna has been a stop-over since 1858 of the nobles! Bracaran saciety, and from year 1o year i1 has received
Mustrious figures such as Ega de Quesrds and Camilo Castelo Branco, Byl Café Vianna is not just a paint in the
nistory of Braga, it i$ much mars than that |t is par of tha present and will ceriginly make part of the future There
they serve breakfast, lunch, snacks, dinners and even brunches, Vianna has all the facilities to have a drink before or
after dinner and receives lourists from all over the world - afler all. this is & undue and grandiose spaca_ full of
Hisfory {the history that the remedehng that is being done does not erase, only excel]

Activitiesitasks carried out:

«  Interact with customers, take orders and serve snacks and drinks

. Assess cuslomers’ needs and preferences and make recommendatione
«  Suppartin cleaning/maintenance of the waorkplace

Planning and preparning the service tablebar

Performing the reception of the client in the service tablefar

Planning and executing the services of reguiar and special table
Leaming about local traditional ingredients, wines and chaese
Researching the specificities and the market tendencies associaled with the table and the bar
Preparing and serving those gastranomic specialites

. Implamenting the national Health and Safely laws

= Perform other tasks as assigned by the menlorsupervisol

Knowledge, skills and competences acquired:

. The importance of communication and punctuality in this field of work

« Understand how leamers' mobdity enhances their parsonal development

«  Perfected leam-work and individual work skills

«  Development of work habits, entrepreneur spirit and sense of professional responsdbiily
«  Improvermant of language evel and communication at work

«  Acguiring new knowiedge and contact with techniques that are bevond the situations available during training
« Leamed different work methodologies and ideas

«  Expanding horizons by acquifing knowledge of otfver countries and cultures
«  Improved organizational and methodical work-related skills

o Accurate and respectful atbtude towards employers
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Elegance Cabeleireiro & Estética

Ena Batos, Lana Vidovié and Dunja Kordlé carried out their miemship expeniences wih Elegance Cabeleireiro &
Estetica

Rua Ambrésio dos Santos 22,
4715-242 Braga - Portugal

«351 253 193 564

www [acebock comiElegance Braga
glegance crisfnoimail. com

Elegance Cabeleireiro & Estética is the ideal place to take cane of ane's image. The salon's greatest concern 15 the
well-being and satisfaction of their customess, in a space specialized in hairdressing and aesihebes sarvices, An
esquisie and luxurious soace, wih a professional slaft capable of handling the most various tasks to meel their
client's expectations and demands, Elegance provides a wide variely of services to their clients, from hairdressing

and make-up senices, by massage and bady breaiments.

Activities/tasks carried out:

Camying out skin analysis and giving advice aboul skin and body care

Parforming facial or body massage and aromatherapy realment

Analysing body type and advising on exercee programmes and nulrition

Using a variety of treaiments and electrical equipment fo treal skin and body condibons
Remaving lacial and body hair by elecirolysis of waxing

Applying make-up

Performing mancures, pedicures, nad exensions and eysiash and baow tinting
Performing reception duties {such as receiving bookings and amanging appomiments)
Mamitaining clignt records

Providing advice aboul and sell cosmetic producls and related beauty equipment
Performing other tasks as assigned by the mentorsupervisor

L d L] - - - - - L] -

Knowledge, skills and competences acquired:

The Impartance of communization and puncluality in this field of work
Urderstand how learners’ mobilty enhances ther personal development
Perfacied team-work and indwidual work skills

Developmenl of work habits, entreprenear spirt and sense of professonal resspansbiling

Improvement of language level and communication & work

Acquiring new knowledge and contact with lechrigues fhat are beyond the situations availabla during training
Leamned differsrd work methadedogies and deas

Expanding horzons by acquinng knowledge of other countries and culbures
Improved crganizational and methodical work-related skills

Accurate and respectful altitude towards employers
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Filipa Abreu Cabelgireiro

Lara Marjanovic and Paula Parnicki camied out ther intemship expenences with Filipa Abreu Cabeleireiro

R, do Fujacal N 6,
4705-057 Braga, Porugal
+357 966 980 244

hhipazbreycabelzirairos@gmail. com

Filipa Abreu Cabeleireire is & beauty, hairdressing and aesthelic space, in the city of Braga designed exclusivaly for

you,

Activitiestasks carried out:
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Carrying cul skin analysis and giving advice about skin and body care

Performing facial or body massage and arvnatherapy reatment

Analysing body type and advising on exercise pragrammes and nutrition

Using a variety of treatmants and ekectrical equiprment 1o freat skin and body conditions
Removing facial and body hair by efectralysis or waxing

Applying makea-up

Perlorming manicures, pedicures, nail extensions and eyelash and brow tinting
Performing reception duties (such as receiving bookings and arranging appointments)
Maintzening cliant reconds

Providing advice about and sed cosmetic products and related beauty equipment
Performing other tasks as assigned by the mentorisupervisar

Knowledge, skills and competences acquired:
The i-mp-:urtmcn of carmmunazation and punchsality in this feld of work

Understand how ieamers' mobility enhances thes personal development

Perfacted team-work and individual work skills

Oevelopment of work habits, entrepreneur spirit and sense of professional responsibility
improvemnant of language level and communication at work

Acquiring new knowledge and contact with techniquas that are beyend the situations available during training
Leamned different work methodologies and ideas

Expanding horizons by acquiring knowledge of other countries and cultures
Improved arganizational and methodical work-redated skills

Accurale and respectful attitude towards employers
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CONCLUSION

During the time the participants were in Braga, they leamed basic notions of Poruguese and managed fo
mprove thair technical competencies and English language skills; we consider they have developed a new
vision about the country, ils people. culfure and business. In our opinion we can say that the project has
been productive for them, considering the goals established 1o be achieved at the beginning of thi training.
Parficipants had ihe opporiunily of applying the knowledge acquired o concrede activities in 3 real conleil aof
work, as well as adding to their experlise new techroiogies & methodologies. They axpanded honzons by
acquinng knowkedge of ather countnes and culfurss

Parficipants made all possible eflorts towards the achievement of the programme'’s objectives and its quality
assurance. Furthermare, they followed the programme and the instruchions of the staff,

Pariicpants recened by Braga mob were given useful advice and information when necessary, regarding
local fransportation as well as cultural attractions, the use of utiiies and other particular aspects of local He.
The daily work scheduke of each particpant was 8 hours, from Monday 1o Friday, schedule which helped
them integrale within the companies slongsde ather colleagquas. The comoetencies they have scquired
durng this penad anhanced ther self-confiderce and knowledge related lo fareign business environments

A programme wilh culbaral wisits was established for the padicipants, withou! interfermg with heir mobility
[during the weskend), in order for them 1o enjay their stay in Portugal bo the makimum; paricipants were
able to visit and enjey the historic ciies of Braga (inciuding the Bom Jesus mount and the Sameiro
sanciuary), Gerds Guimaries, Viana do Castelo, the larges! norhem mefropole Porto, Aveire and 1he
beautful capital Lsbon (and the nearby religious capital of Portugal. Fatima)

The parficipants showed satisfaction conceming their aclivdies inside hosting companies, the refationship
with the colleagues, and their stay in Braga in general

Cultural and fraining experences within Europe reinforce the ides of & "Union™ without borders and free
mobidy of people and workers, which is one of the main aims of the Erasmus+ Programme. Also, they
assimilated the culural Sfferences between their home country and the hosl couniry as well as the
differences hetwean the companies and the way of life between Croaba and Portugal

A the end of the placement, the fifleen participants were adapled b the couniry and had developed a sehse of unicn

among them, which suggests thal fhe mobdity project was very successhl

Signed in;
BEraga, Portugal
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{Manager of Braga mab)
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Trawasss oe 5 José n® 41 - 1*
Sa0 Vichor
4T10-438 Braga
Parugal
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Tal+351253054555

14



Suzana
Crta

Suzana
Crta

Suzana
Crta

Suzana
Crta


